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Member Advisory Councils 
A Working Partnership 
"I'm amazed!" the businessman 
exclaimed. "I just never realized the 
multitude of issues there are in the 
health care industry. Competition, 
alternative delivery systems, 
customer service - it's 
overwhelming." 
The businessman's eye-opening 
look at the complexity of the day­
to-day issues faced by a health 
insurance company came during a 
meeting of one of Blue Cross and 
Blue Shield of Florida's recently 
formed Member Advisory 
Councils (MACs). 
A MAC is a group of Florida Plan 
customers who, because of their 
concern for health care issues, are 
willing to devote about five hours 
each quarter in a working 
partnership with us as we look for 
solutions to health care problems. 
The MAC program establishes a 
vital means of two-way 
communication between Blue 
Cross and Blue Shield of Florida 
and our members. "We want to use 
MACs as one of our publics; they 
can give us the information we 
need to continue improving in our 
efforts to meet our customers' 
needs," said Robert Endriss, Senior 
Vice President of Corporate 
Communications and Advertising. 
The advisory council is a concept 
unique to Blue Cross and Blue 
Shield. The Florida Plan currently 
has four MACs in operation, in 
Northeast Florida, Orlando, Polk 
County and Tampa. And, there are 
plans to expand into other areas of 
the state next year. 
Plan President William E. 
Flaherty, who originally perceived 
the need for a MAC program for 
Blue Cross and Blue Shield of 
Florida, takes an active part in each 
meeting, together with Robert 
Endriss, Senior Vice President of 
Corporate Communications and 
Advertising and Michael Cascone, 
Senior Vice President of Corporate 
Marketing and Communications. 
The involvement of top-level 
management assures MAC 
members that Blue Cross and Blue 
Shield of Florida has made the 
program a priority. 
"It's been a real pleasure to see 
an insurer that is concerned about 
rates and really cares about 
consumers," said Roy Salgado, 
Vice President of Tropical Music, 
who serves on the Tampa Member 
Advisory Council. "I believe MACs 
are a good step forward in 
establishing a good flow of 
communication between the user 
and the supplier of health care." 
Northeast Florida MAC 
participant Chris Fey, President of 
Fey and Associates, says he 
particularly likes the practice of 
allowing the members to help 
establish the meeting agendas, 
discussing what they feel is of most 
concern in their community. Then 
when topics are chosen, Jim 
Kelly, manager of MAC Services, 
arranges for the person in the 
Plan most knowledgeable 
about the subject to speak to 
the council. 
"The meetings serve to help MAC 
members understand what we are 
doing in health care and how we 
can help them in their needs," 
Endriss explained. Salgado agrees, 
saying, "Those of us who 
participate become more 
knowledgeable about health care 
issues, and then we can better 
educate our employees." 
In addition to providing an 
exchange of ideas on health care 
issues, MACs provide valuable 
feedback on the products that Blue 
Cross and Blue Shield of Florida is 
developing to deal with the rising 
cost of health care. "MAC 
participants can help the Plan 
adjust new products and ventures 
to be the most beneficial to our 
customers," Cascone said. 
"I've watched other insurers take 
a sideline seat when it comes to the 
issue of health care cost 
containment," MAC member Fey 
said. "By taking this initiative 
toward two-way communication, 
the people at Blue Cross and Blue 
Shield of Florida are providing a 
strong outlet for consumers. We 
can provide some valuable input 
and they've recognized this. I think 
Member Advisory Councils are a 
move in the right direction." 
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QUALITY CIRCLES 
An inside look at problems and solutions 
The large meeting room slowly 
filled with people as the personnel 
and management staff of the 
Private Business Claims area-from 
supervisors to the vice president 
and senior vice president­
assembled for a presentation. 
Claims examiner Carolyn 
Douglass recalls that as she 
stepped up to the podium to speak 
to the group, her legs and voice 
were shaking. 
Douglass and six other 
employees-members of a Quality 
Circle- were about to embark on 
what for most of them was a totally 
new experience. 
(Quality Circle is a pilot program 
begun last April involving the 
participation of seven groups of 
employees in Private Business 
Claims Operations and Medicare B 
Claims Operations in solving 
problems in their own work areas.) 
After months of work, these 
group members now were ready to 
present their improvement 
suggestions to senior management. 
"The work involved in preparing 
for this program - and of course 
the presentation itself- represent a 
tremendous amount of personal 
growth and development for these 
employees," said Juanita Simmons, 
Private Business Quality Circle 
facilitator. 
Their first step was learning 
problem-solving techniques. "My 
favorite part of the experience was 
the brainstorming sessions -
working through the problem we 
selected and seeing the ideas come 
together into a solution. But the 
most exciting part was the 
presentation, when top 
management took the time to listen 
to our ideas," said Carolyn 
Douglass, a member of Analysis 
TKO, a Private Business Quality 
Circle, and the first group to make 
a presentation. 
The idea behind the concept of 
Qua I ity Circles is that those closest 
to the work can often most 
accurately identify areas needing 
3 
Supervisors like Shirley Noles, 
Medicare B Claims (standing), act as 
leaders for the Quality Circles. 
Members of this Quality Circle group 
are {L-R) Cathy Roberts, Susan Jones, 
Carlese Goggins, Johnetta Lutson, 
Shirley Noles, Judy Chapman, Wanda 
Lott, Debbie Palmeter 
improvements and develop 
solutions. 
"There's a lot of self-satisfaction 
in being part of efforts that can 
bring about improvement in our 
work environment. I wanted to get 
involved," said Michael Malone, 
also a member of the Private 
Business Analysis TKO Quality 
Circle. 
Both Douglass and Malone said 
although they were quite nervous 
before their presentation, once they 
began talking they were fine, 
because after weeks of intense 
work "we knew what we were 
talking about." Douglass added that 
it was a real thrill to look out at the 
audience and see their ideas were 
being accepted. 
And audience members were 
spontaneous in their praise of the 
group's thorough plan for one­
station processing in their area. 
George Brown, Sr. Vice President, 
Private Business Operations, told 
the participants, "Hopefully this is 
the beginning of many Quality 
Circle presentations. We hope 
through them we can make 
improvements which will result in 
superior service. We're excited 
about the potential resu Its that can 
be achieved from the 




COMPETITION! Sometimes it's just 
the boost people need to help them 
reach for their full potential. 
And this year the Tallahassee 
field office has been taking 
advantage of this proven method of 
motivation by sponsoring a 
quarterly district-wide sales 
contest. 
Jack Evans, Tallahassee district 
manager, says they've added a new 
wrinkle to their contest by awarding 
the winning sales representative/ 
secretary team." 
Tallahassee, Pensacola and 
Panama City field offices compete 
for the highest number of 
prospects, sales, renewals and 
service calls. 
When the points were tallied, the 
winners were Jimmy Kel!y, sales 
consultant, and Evelyn McCormick, 
field group specialist, Tallahassee 
office. There were plaques for both, 
plus luggage for Kelly and a gift 
certificate for McCormick. 
McCormick says being included 
in the competition shows her that 
her contribution is appreciated. 
And she added, after 22 years on 
the job, the contest also helped her 
rekindle that spark of enthusiasm 
everyone needs. 
Kelly has been in sales one year 
and he says he enjoyed the 
competition because it "keeps us 
motivated." According to Kelly, 
"Contests within a district are 
especially good because you know 
you have an equal chance at 
winning since those you're 
competing against are working with 
the same rate structure and 
economic area that you are." 
Evans says he believes employee 
recognition is essential to success, 
but that too often in our daily 
routine it's an element that's 
overlooked. "We need to recognize 
people for a job well done." 
1, 
Super Stars Super Saturday Fun and recreation were the 
goals as employees and their families got together Aug. 4 for Super Stars 
Super Saturday. This was the first event of its kind to be sponsored by the 
Employees' Club. 
Bolles School and beautiful blue skies provided the perfect setting for 
team sports, which included sack relays, egg-in-spoon relays, and 
innertube swim races. The 150 employees and their children who attended 
- and especially those who didn't attend and missed all the fun - will be 
glad to know that Alfred Floyd, the Employee Club booster who 
coordinated Super Saturday, says they hope to make this family day an 
annual event. 
Rising to the 
occasion, Bobbi 
Wilson, PAS, leaps 





fought sack race 
relay. 
Steady nerves were 
needed to avoid a big 
mess during the egg­
in-spoon relay. (L-R) 
Barbara Sanchez (wife 
of Jerry Sanchez, 
PAS) and Barbara 
Evans, PAS. 
Over-all competition 
winners (Rear L-R) Larry 
Brazil, Jan Walker, Kenny 
McClain, Kelvin Wells, Mike 
German (Front L-R) Judy 
Brazil, Norma Walker, Karen 
German. 
Enjoying a moment of 
relaxation . . .  
A Fitness Walk -
Downtown 
Blue Cross and Blue Shield < 
Florida is proud to be one of 
corporate sponsors for the n 
Downtown Riverbank Walkin 
Fitness Trail, spearheaded b' 
Chamber of Commerce. The 
mile walking course is desigr 
encourage those who work i1 
downtown area to make exer 
habit. The trail begins on Ba: 
Street and loops around bott 
Main Street and Acosta brid� 
Throughout the course are e 
stations, one for each corpor 
sponsor. Pictured in front of 
Plan's station, a stretching p( 
(L-R) Mary Rose Patejak-Util 
and Health Care Analysis, Fr 
Roberts-Institutional 
Reimbursement, Ranjana Kh 
Steve Johnson-Utilization ar 
Health Care Analysis. 
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People & Events 
Corporate Caring It was 
goes western � l m ost 
l i ke a real 
t rip "out west" when Co rpo rate 
Caring, sponsored by the 
Employees' Club, invited our 
friends at Cathedral Townhouse to 
get all gussied up fo r a count ry­
western get-together. 
Several employees treated the resident s  to festivities which inc luded a 
barbeque dinner, cloggers - and western 
New friends say "thank you" 
for a good time . . .  
hats fo r everyone. Pictured above (Rear L-R) 
Pat Fitzpat rick, Training Deve l opment; 
Debo rah Cobb, Rating & Underwriting; 
Sandra Lundy, Medicare B Co rrespondence; 
(Front L-R) Pat Caude l l, Donna Guy, Rating & 
Underwriting; Bonnie B laess, Statistical; Irene 
Reifenstahl and Li lly Stokes . 
1 984 Softball season is a big hit! The 1984 Blue Cross and 
Blue Shield of Flo rida softba ll teams provided excitement and showed 
exceptional skills . The season concluded with an all-team tournament 
Saturday, August 11 .  
The Bandits wo men's softball team didn't have t o  stea l their softba l l  
tournament victo ry . With a season reco rd of 10 - 2, the Bandits went into 
the tournament as champions and came out the same way. 
The Misfits men's softball team may not have fit into the number one 
s l ot during the regular season - that hono r went to the Blue Dots - but 
they put it all together during the tournament to co me out on top. 
CONGRATULATIONS to al l the softba l l  team s  for an outstanding 
season! 
Front (L-R) Vickie Robie, Cathy Parker, 
Lisa Peyton, Mary Beth Wh ite, Kathy 
Garrettson, Linda Blake, Eva Mixson 
and Amanda Enriquez. Back (L-R) Tom 
Johnston (coach), Linda Odom, Sandy 
Crews, Wanda Prentice, Keith Prentice 
(asst. coach). Not pictured - Latrell 
Hartman. 
Front (L-R) Travis Bullard, Johnny 
Rhoden, Bobby Wilson, Larry Shepard; 
Middle (L-R) Chuck Maass, Ron Smith 
Danny Smith, Jim Charrie; Back (L-R) 
Sean Mahoney, Mike Jones, Rick 
Schultz. Not pictured - Larry Bold, 





When they start wo rking on the 
budget each year in Congress, Blue 
Cross and B lue Shie ld of Flo rida 
employees pay c lose attention. 
Why is the nation's budget 
legis lation so impo rtant to us? We l l, 
as you may know, the Medicare 
program is usua l ly near the top of 
the list during these discussions ; 
and as the largest Medicare 
cont ractor in the count ry, we have 
to be ready to put into effect any 
changes Congress makes. 
The Deficit Reduction Act of 1984 
(ORA), which President Reagan 
signed into law on July 18, contains 
about 50 provisions which affect 
Medicare. Many of our emp l oyees 
are invo lved in implementing the 
new guidelines . 
So me of these provisions will 
require changes in the way our 
emp loyees process both Medicare 
and Private Business c laim s. An 
examp le of this is a provision which 
will now require employers to offer 
emp l oyees who are less than 65, 
but whose spouses are 65 through 
69 years old, a choice between their 
co mpany group hea l th p lan and 
Medicare as a primary insurer fo r 
their spouses. Previously, only 
emp l oyees between the ages of 65 
and 69 were given this option. 
A ORA monito ring committee, 
made up of a cross section of 
depart ment s, has been wo rking 
together to review al l of the new 
provisions. Three parts of this 
legis lation have been identified as 
representing maj o r changes to the 
Medicare program. The fo llowing 
will have a st rong impact on B lue 
Cross and B lue Shield of F l o rida 
emp l oyees and Medicare 
beneficiaries. 
Physician Fee Freeze. Blue Cross 
and Blue Shield of F l o rida 
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employees wi l l  be hearing a l ot 
about a provision in the law which 
puts a 15-m onth freeze on the 
am ount Medicare will pay fo r 
services by physicians. A l s o, under 
this provision on l y those physicians 
who agree to accept the Medicare 
a l l owance as payment in full on all 
Medicare claims (participating 
physicians) wil l be al l owed to 
increase their charges during the 
freeze. Beneficiaries can limit their 
out-of-pocket expenses by using a 
participating physician. 
Last m onth our Professional 
Relations depart ment mailed 
participation agreements to a l l  of 
the hea l th care professionals in 
F l o rida. As the thousands of replies 
are received, employees will be 
busy reco rding this info rmation. 
Severa l departments will be 
invo lved in the effo rt to make a list 
of participating health care 
professionals avai lable to the public 
by November 30. 
Laboratory Services. Another 
ORA provision changes the way 
Medicare determ ines payment fo r 
outpatient diagnostic lab services . 
Since independent labo rato ries will 
now be required to accept the 
Medicare a l lowance as pay ment in 
fu l l  fo r a l l  services covered under 
this provision, beneficiaries should 
have to pay less out of their 
own pockets. 
emp l oyees put forth a tremendous 
effo rt to handle these c laim s  
quickly and efficiently. 
Bidding for Medicare Contracts. 
Of particular interest to Blue Cross 
and Blue Shield of Flo rida is the 
provision which changes the way 
Medicare contractors are chosen. 
The bidding to be a Medicare 
cont racto r will become m o re 
co mpetitive and we wi l l  have to 
continue to improve our 
high standards. 
Blue Cross and B lue Shield of 
Florida is nationally recognized fo r 
its outstanding wo rk in the 
Medicare program. In 1983 we 
processed over 1 .8  million 
Medicare Part A c laim s  with over 96 
percent completed within two 
weeks of receipt. This perfo rmance 
earned the federa l government's 
highest rating for timely claim s  
payment. Our average time for 
processing our 15.5 m i l lion 
Medicare Part B c laims was much 
better than the national average 
in 1983. 
A New Chal lenge. These 
provisions demonst rate both the 
significance and far- reaching 
impact of the Deficit Reduction Act. 
Of the $63 billion the ORA is 
projected to save over the next 
three years, m o re than 10 percent 
wi ll be the result of modifications to 
the Medicare program. Because of 
the impo rtance of these provisions, 
how B lue Cross and Blue Shie ld of 
Flo rida hand les these changes is 
key to our future involvement in the 
Medicare system. A challenge to 
which our emp loyees are m o re 
than equal. 
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The 
Annual Report Is  Out! 
I t  was a good year. That's the 
message our 1983 Annual Report 
chronicles. And in recognition of 
the "talented and tireless" efforts of 
those who work here, the Annual 
Report is dedicated to the 
employees of Blue Cross and Blue 
Shield of Florida. 
Significant events are highlighted 
in the report, giving readers a look 
at the direction the company is 
taking as we move forward through 
the 80s. 
Budgeting & Planning!? 
5 
ONE 'RING-A-DINGEE', TWO 'RING-A-O/NGEES' 
Recently throughout the building a 
new sound began to be heard. The 
installation of new telephones for 
employees brought not only a new 
sound, but also a modern look and 
additional features . Classes were 
offered to orient everyone to the 
new-fangled electronic sets. 
"Who's on first?"  Ann 
Grace, Customer Service, 
might ask, as she juggles a 
desk full of telephones 
during the switch-over. 
The switch-over from one 
telephone system to the other 
brought about some amusing 
views, such as Ann Grace, 
Customer Service, (pictured above) 
who one particular day had more 
phones than ears. 
Everyth ing you always wanted 
to know about [HJ I (Q) ® . . . . .  




\ �,-· � u ·· 
\W - - . , , \  
r 
HMOs - they're everywhere! On billboards, 
television, radio, and in the newspapers. But, 
since they've moved into our consciousness 
so quickly, many people don't have a clear 
understanding of exactly what health 
maintenance organizations are all about. 
Our Alternative Delivery Systems (ADS) area does have the answers, 
though, and they'd like to make their information about these innovative 
additions to the marketplace available to you. 
"We have put together an informative slide show which gives people a 
good idea of what's happening in the marketplace with HMOs. We explain 
the various types of HMOs available; and we also discuss our 
corporation's commitment to health maintenance organizations and our 
plans in that direction," said Suzanne Swift, ADS training specialist. 
Information about our affiliate HMOs, including our new venture, 
HEAL TH OPTIO NS of Jacksonville , will also be included in the slide 
presentation. 
Harvey Matoren, vice president, ADS, gave a presentation to 
management recently to let them know about the information ADS can 
provide their departments. Matoren encouraged those who attended to 
contact the ADS Division about scheduling an HMO presentation for their 
departmental two-way communication meetings. 
WEHEAR tOIL 
AND WFRE WORKING ON 
THE ANSWERS.SM 
Our image advertising is in full 
swing in Jacksonville and Orlando, 
the test markets chosen for the 
campaign. 
The ads, which feature senior 
management addressing health 
care questions, promote 
communication with readers by 
asking them to write us with their 
comments or questions. So far over 
forty letters in response to the ads 
have been received, ranging in 
topic from suggestions on how to 
keep the cost of health care under 
control, to requests for information 
on coverage and inquiries about 
HMOs and PPOs. 
"We are very pleased with the 
public response because people 
have not only read the ads, but also 
have taken the time to actually sit 
down and write a letter," said Pam 
Kirk, manager of Corporate 
Communications Research. 
This week the first measurement 
of the effectiveness of the 
campaign is in progress. The test is 
set up to evaluate the campaign 
incrementally - at six weeks, 
twelve weeks and twenty-two 
weeks - to see what impact our 
messages are having on how 
people feel about Blue Cross and 
Blue Shield of Florida. 
Equal Employment Opportunity 
Our Commitment to Fairness & Growth Opportunil 
"Our continued success depends upon the full and effective utili;, 
qualified persons regardless of race, color, age, religion, sex, nat. 
origin or handicap. " 
This statement sums up the Equal Employment Opportunity (E 
policy of Blue Cross and Blue Shield of Florida. Supporting this r 
the ccrporation's commitment to actively engage in an affirmativ1 
program to ensure that qualified minorities, females, disabled vet 
veterans of the Vietnam Era and handicapped persons are provid 
employment opportunities. 
The Plan closely monitors its affirmative action program to mal 
females and minorities are well represented according to their av 
in the local labor market. 
"The affirmative action results of the company's hiring and pla1 
records are reviewed quarterly with the executive staff, the divisi< 
coordinators and the personnel department staff. In  this way the 
has a pulse on the hiring and placement activity of females and n 
and can zero in on any areas that require some specific affirmati, 
action," said Bill Riley, corporate EEO coordinator. 
Women and minorities, with few exceptions, appear to be well 
represented within the company, with percentages in both categ 1 
excess of the Jacksonville labor market availability figures. A cor 
goal, however, is the placement of more women and minorities ir  
level management positions. 
EEO: A status Report 
Employed by Blue Cross and Blue 
Shield of Florida as of July 3 1 ,  198
4 
Women and Minorities 
A survey o1 the company's EE
O record� 
Women . . . • . • . . . . . • . . .
. • 73.4% also shows the com
pany employs: 
Blacks . . . • . • • . . • . • . .
• . . • 25 .5% Handicapped employees • .
. . . • . .  
Other M inorities (Hispanics, American In
dians. Asian Vietnam Era Veterans . . . . .
. . . . •  
and 011ental) . . . . • . . . . • . . 
. . • . . 5 .7% Disabled veterans • . . . . .
• . • . . . 
Total Minorities . . . . . . . . . . . .
. 31 .20/o (D1sabihty of 30% or more) 
If you have any 
about the company's EEO 
contact your supervisor, your division EEO coordinator or 
To help kick-off our image advertising campaign, employ 
invited to take part in a random drawing of those correct!. 
which senior staff members are featured in the full-page , 
ads. The winners, taking a look at the ads which won the, 
months YMCA membership, are (/-r) Gene Long, System 
ment; Rita Preza, PPS; and Jeanne Phillips, Medicare B C 
cations. (Featured in the ads are: Charlie Richards, senio, 
president, Health Industry Services; Mike Jenkin, vice pre 
Health Industry Systems; and Judy Discenza, vice preside 
Actuarial/Underwriting. ) 
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ONE 'RING-A-DINGEE', TWO 'RING-A-OINGEES' 
Recently throughout the building a 
new sound began to be heard. The 
installation of new telephones for 
employees brought not only a new 
sound, but also a modern look and 
additional features . Classes were 
offered to orient everyone to the 
new-fangled electronic sets. 
"Who's on first?"  Ann 
Grace, Customer Service, 
might ask, as she juggles a 
desk full of telephones 
during the switch-over. 
The switch-over from one 
telephone system to the other 
brought about some amusing 
views, such as Ann Grace, 
Customer Service, (pictured above) 
who one particular day had more 
phones than ears. 
Everyth i ng you always wanted 
to know about [HJ I (Q) � . . . . .  
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HMOs - they're everywhere! On billboards, 
television, radio, and in the newspapers. But, 
since they've moved into our consciousness 
so quickly, many people don't have a clear 
understanding of exactly what health 
maintenance organizations are all about. 
Our Alternative Delivery Systems (ADS) area does have the answers, 
though, and they'd like to make their information about these innovative 
additions to the marketplace available to you. 
"We have put together an informative slide show which gives people a 
good idea of what's happening in the marketplace with HMOs. We explain 
the various types of HMOs available; and we also discuss our 
corporation's commitment to health maintenance organizations and our 
plans in that direction," said Suzanne Swift, ADS training specialist. 
Information about our affiliate HMOs, including our new venture, 
HEAL TH OPTIONS of Jacksonville, will also be included in the slide 
presentation. 
Harvey Matoren, vice president, ADS, gave a presentation to 
management recently to let them know about the information ADS can 
provide their departments. Matoren encouraged those who attended to 
contact the ADS Division about scheduling an HMO presentation for their 
departmental two-way communication meetings. 
WEHEAR tVIL 
AND WE'RE WORKING ON 
THE ANSWERS.SM 
Our image advertising is in full 
swing in Jacksonville and Orlando, 
the test markets chosen for the 
campaign. 
The ads, which feature senior 
management addressing health 
care questions, promote 
communication with readers by 
asking them to write us with their 
comments or questions. So far over 
forty letters in response to the ads 
have been received, ranging in 
topic from suggestions on how to 
keep the cost of health care under 
control, to requests for information 
on coverage and inquiries about 
HMOs and PPOs. 
"We are very pleased with the 
public response because people 
have not only read the ads, but also 
have taken the time to actually sit 
down and write a letter," said Pam 
Kirk, manager of Corporate 
Communications Research. 
This week the first measurement 
of the effectiveness of the 
campaign is in progress. The test is 
set up to evaluate the campaign 
incrementally - at six weeks, 
twelve weeks and twenty-two 
weeks - to see what impact our 
messages are having on how 
people feel about Blue Cross and 
Blue Shield of Florida. 
Equal Employment Opportunity 
Our Commitment to Fairness & Growth Opportunities 
"Our continued success depends upon the full and effective utilization of 
qualified persons regardless of race, color, age, religion, sex, national 
origin or handicap. " 
This statement sums up the Equal Employment Opportunity (EEO) 
policy of Blue Cross and Blue Shield of Florida. Supporting this policy is 
the ccrporation's commitment to actively engage in an affirmative action 
program to ensure that qualified minorities, females, disabled veterans, 
veterans of the Vietnam Era and handicapped persons are provided equal 
employment opportunities. 
The Plan closely monitors its affirmative action program to make sure 
females and minorities are well represented according to their availability 
in the local labor market. 
"The affirmative action results of the company's hiring and placement 
records are reviewed quarterly with the executive staff, the division EEO 
coordinators and the personnel department staff. In this way the company 
has a pulse on the hiring and placement activity of females and minorities 
and can zero in on any areas that require some specific affirmative 
action, "  said Bill Riley, corporate EEO coordinator. 
Women and minorities, with few exceptions, appear to be well 
represented within the company, with percentages in both categories in 
excess of the Jacksonville labor market availability figures. A continuing 
goal, however, is the placement of more women and minorities in upper­
level management positions. 
EEO: A status Report 
Employed by Blue Cross and 
Blue Shield of Florida as of July 
31 ,  1984. 
Women and Minorities 
A survey of the company's EE
O records 
Women • . • • • • • . . • . • •
• . • . 73.4% also shows the 
company employs: 
Blacks . . • . • • • • • . . . • • .
• . . 25.5% Handicapped employees • . . .
• . . • .  80 
Other Minorities (Hispanics, American India
ns. Asian V ietnam Era Veterans • . • . . . .
 . • • 1 03 
and 0nental) . • . • . . • • • • . . 
. • . • • 5 .7% Disabled veterans . • . . • .
• • . . . . • • 5 
Total Minorities . . . . . . . . . . .
. .  31 .2% (D1sab1h1y ol 30% or more) 
If you have any questions 
about the company's EEO program, 
contact your supervisor, your division EEO coordinator or Bill Riley. 
To help kick-off our image advertising campaign, employees were 
invited to take part in a random drawing of those correctly guessing 
which senior staff members are featured in the full-page newspaper 
ads. The winners, taking a look at the ads which won them a six­
months YMCA membership, are (l-r) Gene Long, System Develop­
ment; Rita Preza, PPS; and Jeanne Phillips, Medicare B Communi­
cations. (Featured in the ads are: Charlie Richards, senior vice 
president, Health Industry Services; Mike Jenkin, vice president, 




Q: I was a part-time employee 
and then was put on a full-time 
basis. Will my part-time service 
count toward by benefits? 
A. Yes. The number of hours 
you wo rked in that part-time 
status will be moved back (in 
equivalent eight hour days) fro m  
the full-time hire date and this 
would be your Benefits E ligibi lity 
Date. The same wou ld apply if 
you were a tempo rary o r co-op 
student under Blue Cross and 
Blue Shield of F l orida payro l l. If 
you were employed ful l-time, 
had a break in service and then 
were rehired, your service wou ld 
be bridged on ly if your previous 
service time was equal to or 
greater than the time you were 
away. 
Q. I am pregnant and am 
expecting my child in a month. 
Since I am quite uncomfortable, I 
would like to begin Short Term 
Disability now and after the baby 
is born come back in six weeks. 
Is that possible? 
A. In o rder to go out on Sho rt 
Term Disability, a note must be 
obtained fro m  your physician 
stating the nature of your i l lnes s, 
dates of treat ment, duties you 
are unab le to perfo rm, and the 
date of your expected return to 
wo rk. A note fro m  your physician 
will a l so be required medica lly 
releasing you to return to work. 
All maternity re lated i llnesses are 
different ; the am ount of time that 
you will be out of wo rk depends 
upon your condition before and 
after you have your baby. 
Q. Does the corporation offer a 
tuition reimbursement program ? 
A. Yes. You are e ligib le to 
participate in the program after 
co mpleting 90 days of 
employment by the end of a 
school term. You receive tuition 
reimbursement of 100% fo r 
grades A and B, and 80% fo r 
grade C. There is no 
reimbursement fo r a D o r below. 
People & Events 
Corporate Caring It was 
goes western � l m ost 
l ike a rea l 
trip "out west" when Co rpo rate 
Caring, sponso red by the 
Emp l oyees ' C lub, invited our 
friends at Cathedra l Townhouse to 
get al l gussied up fo r a country­
western get-together. 
Severa l emp l oyees treated the residents to festivities which included a 
barbeque dinner, c l oggers - and western 
hats fo r everyone. Pictured above (Rear L-R) 
Pat Fitzpat rick, Training Development ; 
Debo rah Cobb, Rating & Underwriting; 
Sandra Lundy, Medicare B Co rrespondence; 
(Front L-R) Pat Caudell, Donna Guy, Rating & 
Underwriting; Bonnie Blaess, Statistica l ; Irene 
Reifenstahl and Lilly Stokes. 
New friends say "thank you" 
for a good time . . .  
1 984 Softball season is a big hit! The 1984 Blue Cross and 
B lue Shield of Flo rida softball team s  provided excitement and showed 
exceptiona l ski lls. The season conc luded with an a l l-team tournament 
Saturday, August 1 1. 
The Bandits wo men's softbal l team didn't have to steal their softba ll 
tournament victo ry. With a season reco rd of 10 - 2, the Bandits went into 
the tournament as champions and came out the same way. 
The Misfits men's softba l l  team may not have fit into the number one 
slot during the regu lar season - that hono r went to the Blue Dots - but 
they put it a ll together during the tournament to co me out on top. 
CONGRATULATIONS to a l l  the s oftba l l  team s  fo r an outstanding 
season! 
Front (L-R) Vickie Robie, Cathy Parker, 
Lisa Peyton, Mary Beth White, Kathy 
Garrettson, Linda Blake, Eva Mixson 
and Amanda Enriquez. Back (L-R) Tom 
Johnston (coach), Linda Odom, Sandy 
Crews, Wanda Prentice, Keith Prentice 
(asst. coach). Not pictured - Latrell 
Hartman. 
Front (L-R) Travis Bullard, Johnny 
Rhoden, Bobby Wilson, Larry Shepard; 
Middle (L-R) Chuck Maass, Ron Smith 
Danny Smith, Jim Charrie; Back (L-R) 
Sean Mahoney, Mike Jones, Rick 
Schultz. Not pictured - Larry Bold, 




When they start wo rking on the 
budget each year in Congress, B lue 
Cross and Blue Shie ld of Flo rida 
employees pay close attention. 
Why is the nation's budget 
legis lation so impo rtant to us? Well, 
as you may know, the Medicare 
program is usually near the top of 
the list during these discussions; 
and as the largest Medicare 
cont racto r in the count ry, we have 
to be ready to put into effect any 
changes Congress makes. 
The Deficit Reduction Act of 1984 
(ORA), which President Reagan 
signed into law on July 18, contains 
about 50 provisions which affect 
Medicare. Many of our employees 
are involved in implementing the 
new guide lines. 
So me of these provisions wi 1 1  
require changes in the way our 
employees process both Medicare 
and Private Business claim s . An 
examp le of this is a provision which 
wi ll now require employers to offer 
emp l oyees who are less than 65, 
but whose spouses are 65 through 
69 years o ld, a choice between their 
co mpany group health p lan and 
Medicare as a primary insurer fo r 
their spouses. Previous ly, only 
employees between the ages of 65 
and 69 were given this option. 
A ORA m onito ring co m mittee, 
made up of a cross section of 
depart ments, has been wo rking 
together to review al l of the new 
provisions. Three parts of this 
legislation have been identified as 
representing maj o r changes to the 
Medicare program. The following 
wi ll have a st rong impact on Blue 
Cross and B lue Shield of F l o rida 
emp l oyees and Medicare 
beneficiaries. 
Physician Fee Freeze. B lue Cross 
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employees wil l be hearing a l ot 
about a provision in the law which 
puts a 15-m onth freeze on the 
am ount Medicare wil l pay fo r 
services by physicians. A l so, under 
this provision on ly those physicians 
who agree to accept the Medicare 
a l l owance as payment in full on a l l  
Medicare claims (participating 
physicians) will be allowed to 
increase their charges during the 
freeze. Beneficiaries can lim it their 
out-of-pocket expenses by using a 
participating physician. 
Last m onth our Professiona l 
Relations department mailed 
participation agreements to a l l  of 
the health care professiona l s  in 
Flo rida. As the thousands of rep lies 
are received, employees will be 
busy reco rding this info rmation. 
Several departments will be 
involved in the effo rt to make a list 
of participating hea l th care 
professionals available to the public 
by November 30. 
Laboratory Services. Another 
ORA provision changes the way 
Medicare determines payment fo r 
outpatient diagnostic lab services . 
Since independent labo rato ries will 
now be required to accept the 
Medicare a l l owance as payment in 
full fo r al l services covered under 
this provision, beneficiaries shou ld 
have to pay less out of their 
own pockets. 
and Blue Shie ld of F l o rida i: 
provision which changes th 
Medicare contracto rs are d 
The bidding to be a Medica 
cont racto r wi l l  beco me mar 
co mpetitive and we wi l l  hav 
continue to improve our 
high standards. 
B lue Cross and B lue Shie 
Flo rida is nationally recogni 
its outstanding wo rk in the 
Medicare program . In 1983 · 
processed over 1.8 mi l lion 
Medicare Part A c laim s  with 
percent co mpleted within tv 
weeks of receipt. This perfo 
earned the federal governm 
highest rating fo r timely c lai 
payment. Our average time 
processing our 15.5 mi l lion 
Medicare Part B c laims was 
better than the nationa l aveI 
in 1983. 
A New Chal lenge. These 
provisions demonst rate botl 
significance and far-reachin 
impact of the Deficit Reduct 
Of the $63 bi l lion the ORA ii 
projected to save over the n 
three years, m o re than 10 p1 
wi II be the resu l t  of mod if ice 
the Medicare program. Becc 
the impo rtance of these pro 
how Blue Cross and Blue SI 
Flo rida handles these chan� 
key to our future involvemer 
Medicare system. A cha l len! 
which our employees are mI 
than equal. 
�LITY CIRCLES 
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xaminer Carolyn 
ecalls that as she 
, to the podium to speak 
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ng. 
3 and six other 
-members of a Quality 
;re about to embark on 
ost of them was a totally 
ence. 
Circle is a pilot program 
April involving the 
rn of seven groups of 
in Private Business 
erations and Medicare B 
erations in solving 
n their own work areas.) 
nths of work, these 
1bers now were ready to 
�ir improvement 
s to senior management. 
rk involved in preparing 
,gram - and of course 
tation itself- represent a 
s amount of personal 
j development for these 
," said Juanita Simmons, 
,iness Quality Circle 
;t step was learning 
)lving techniques. "My 
rt of the experience was 
arming sessions -
rough the problem we 
1 d  seeing the ideas come 
to a solution. But the 
ng part was the 
rn, when top 
int took the time to listen 
s," said Carolyn 
a member of Analysis 
vate Business Quality 
I the first group to make 
tion. 
. behind the concept of 
·cles is that those closest 
< can often most 
identify areas needing 
Supervisors like Shirley Noles, 
Medicare B Claims (standing), act as 
leaders for the Quality Circles. 
Members of this Quality Circle group 
are (L-R) Cathy Roberts, Susan Jones, 
Carlese Goggins, Johnetta Lutson, 
Shirley Noles, Judy Chapman, Wanda 
Lott, Debbie Palmeter 
improvements and develop 
solutions. 
"There's a lot of self-satisfaction 
in being part of efforts that can 
bring about improvement in our 
work environment. I wanted to get 
involved," said Michael Malone, 
also a member of the Private 
Business Analysis TKO Quality 
Circle. 
Both Douglass and Malone said 
although they were quite nervous 
before their presentation, once they 
began talking they were fine, 
because after weeks of intense 
work "we knew what we were 
talking about." Douglass added that 
it was a real thrill to look out at the 
audience and see their ideas were 
being accepted . 
And audience members were 
spontaneous in their praise of the 
group's thorough plan for one­
station processing in their area. 
George Brown, Sr. Vice President, 
Private Business Operations, told 
the participants, "Hopefully this is 
the beginning of many Quality 
Circle presentations. We hope 
through them we can make 
improvements which will result in 
superior service. We're excited 
about the potential results that can 
be achieved from the 




COMPETITION! Sometimes it's just 
the boost people need to help them 
reach for their full potential. 
And this year the Tallahassee 
field office has been taking 
advantage of this proven method of 
motivation by sponsoring a 
quarterly district-wide sales 
contest. 
Jack Evans, Tallahassee district 
manager, says they've added a new 
wrinkle to their contest by awarding 
the winning sales representative/ 
secretary team." 
Tallahassee, Pensacola and 
Panama City field offices compete 
for the highest number of 
prospects, sales, renewals and 
service calls. 
When the points were tallied, the 
winners were Jimmy Kel!y, sales 
consultant, and Evelyn McCormick, 
field group specialist, Tallahassee 
office. There were plaques for both, 
plus luggage for Kelly and a gift 
certificate for McCormick. 
McCormick says being included 
in the competition shows her that 
her contribution is appreciated. 
And she added, after 22 years on 
the job, the contest also helped her 
rekindle that spark of enthusiasm 
everyone needs. 
Kelly has been in sales one year 
and he says he enjoyed the 
competition because it "keeps us 
motivated." According to Kelly, 
"Contests within a district are 
especially good because you know 
you have an equal chance at 
winning since those you're 
competing against are working with 
the same rate structure and 
economic area that you are." 
Evans says he believes employee 
recognition is essential to success, 
but that too often in our daily 
routine it's an element that's 
overlooked. "We need to recognize 
people for a job well done." 
Super Stars Super Saturday Fun and recreation were the 
goals as employees and their families got together Aug. 4 for Super Stars 
Super Saturday. This was the first event of its kind to be sponsored by the 
Employees' Club. 
Bolles School and beautiful blue skies provided the perfect setting for 
team sports, which included sack relays, egg-in-spoon relays, and 
innertube swim races. The 150 employees and their children who attended 
- and especially those who didn't attend and missed all the fun - will be 
glad to know that Alfred Floyd, the Employee Club booster who 
coordinated Super Saturday, says they hope to make this family day an 
annual event. 
Rising to the 
occasion, Bobbi 
Wilson, PAS, leaps 





fought sack race 
relay. 
Steady nerves were 
needed to avoid a big 
mess during the egg­
in-spoon relay. (L-R) 
Barbara Sanchez (wife 
of Jerry Sanchez, 
PAS) and Barbara 
Evans, PAS. 
Over-all competition 
winners (Rear L-R) Larry 
Brazil, Jan Walker, Kenny 
McClain, Kelvin Wells, Mike 
German (Front L-R) Judy 
Brazil, Norma Walker, Karen 
German. 
Enjoying a moment of 
relaxation . . . 
A Fitness Walk -
Downtown 
Blue Cross and Blue Shield of 
Florida is proud to be one of 15 
corporate sponsors for the new 
Downtown Riverbank Walking 
Fitness Trail, spearheaded by the 
Chamber of Commerce. The two­
mile walking course is designed to 
encourage those who work in the 
downtown area to make exercise a 
habit. The trail begins on Bay 
Street and loops around both the 
Main Street and Acosta bridges. 
Throughout the course are exercise 
stations, one for each corporate 
sponsor. Pictured in front of the 
Plan's station, a stretching post, are 
(L-R) Mary Rose Patejak-Utilization 
and Health Care Analysis, Fred 
Roberts- Institutional 
Reimbursement, Ranjana Khipple, 
Steve Johnson-Utilization and 
Health Care Analysis. 




Alexis Joanna, on March 19, to 
Stuart Baumel, Provider Audit 
Reimbursement , and his wife, 
Susan. 
Shareka Denice, on April 5, to 
Camilla (Jan) Lee, Utilization 
Review, and her husband, 
James. 
David Charles, on April 17, to 
Wendy Campbell, Pre-Payment 
Medical Review, and her 
husband, Scott. 
Sarah �l izabeth, on May 28, to 
Sharon Brown, Legal Affairs, 
and h�r husband, Craig. 
Allison Dawn, on July 6, to Joe 
Bedran, Provider Audit, and his 
wife, Belinda. 
Laura N icole, on July 18, to 
Bob Ferrante, Legal Affairs, and 
his wife, Denna. 
Kacey El izabeth, on June 29, to 
Allan Monte, Medicare Part B 
Written, and his wife, Deborah 
Lynn. 
Marriages 
Janice I .  Burr, Other Carrier 
Liability, to Ralph H. Bogle, Ill 
on June 23, 1984. 
Susan L. Minor, Private 
Business Exam/Entry, to Elex 
M. Walker on August 11, 1984. 
Brenda L. Pollock, Medicare B 
Claims, to John L. Wahlace, Jr. 
on August 24, 1984. 
Retirees 
Lorraine Rown, Membership & 







* 1 5  Y EARS  
George Brown 








Private Business Claims Exam 
Entry VI 
Etta Jackson 
Direct Accounting Unit IV 
Shirley Jackson 
FEP Basic Claims Processing 
Vessie Johnson 
FED Employee Supplemental 
Claims 
Sharron Mays 
Med B Communications Unit Ill 
Sally Mclaurin 
Systems Project Office 
John Nunn, Jr. 
Facilities & Office Services 
Linda Odom 










Med B Prepayment Utilization 
Mary Alexander 
Group Membership Processing 
Nancy Andrews 
Professional & Provider 
Services 
Kathy Angus 





Med B Durable Equipment 
Anita Capps 




Med B Telephone 




Med B Claims 
Normita D imalanta 
Financial Accounting 
Charles Eden 






Medicare B Records 
Emma Freeman 
Medicare Microfilm Simplex 
Brenda Gardner 
In-Line Quality Analysis 
Barbara G ivens 
Medicare B Claims Examining 
Paula Green 
Medicare B Claims Examining 
Katharyn Hammond 
Med B Electronic Media Claims 
Barbara Henderson 










FEP Basic Claims Processing 
Geneva Jackson 
Med A Medical Review 
Geraldine Jackson 





BS Medical Review 
Linda Jones 





Medicare B Mail Operations 
Patricia Lauramore 
Other Carrier Liability 
Judy McClain 
Med B Telephone 
Communications Unit II 
Jannie Mixson 
Safety & Security 
John Oetjen 
Small Group Products 
Shirley Ogle 
Analysis and Forecast 
Elese Oneil l 
Tallahassee District Office 
Jeanne Phil l ips 
Med B Communications Unit IV 
Virginia Portil lo 
Medicare B Claims Examining 
Paul ine Richardson 
Med B Telephone 
Communications Unit Ill 
Harold R icharme, J r  
Ft Myers District Office 
Cathy Roberts 






National Account Interface 
Joanne Simpkins 
Medicare B Claims Examining 
Patricia Small 
Motors Retirees Central Unit 
Jean Smith 





Medicare B Claims Examining 
Anita Stombock 
Advertising & Sales Promotion 





Medicare B Claims Examining 
Hilda Will iams 
Medicare Microfilm Simplex 
John Winslow 
Printing Department 
Member Advisory Councils 
A Working Partnership 
" I 'm amazed ! "  the bus i nessman 
exc la i med . " I  j ust never rea l ized the 
m u l t i tude of i ssues there a re in  the 
hea l th care i n d ustry .  Com pet i t i on ,  
a l te rnat ive de l i very systems,  
customer serv ice - it 's  
overwhel m i ng . "  
T h e  bus i nessman's eye-open i n g  
look a t  t h e  com p lex i ty o f  the day­
to-day issues faced by a hea l th  
i n s u rance com pany came d u ri ng a 
meet i n g  of one  of B l u e  Cross and  
B l u e  Sh ie ld  of F lo r ida's recent ly  
formed Mem ber Adviso ry 
Cou nc i ls ( MACs ) .  
A MAC is  a g ro u p  o f  F l o r i d a  P lan  
customers who ,  because of the i r 
concern for health care issues ,  a re 
w i l l i ng to devote about f i ve h o u rs 
each quarter i n  a work i n g  
partners h i p  wi th us  a s  w e  l o o k  for 
so lu t ions  to health care p rob lems .  
The MAC p rog ram estab l i shes a 
v i ta l  means  of two-way 
com m u n icat ion  between B l ue 
Cross and  B l u e  Sh ie ld  of F lor ida  
and  our  mem bers .  "We want  to use  
MACs as one of o u r  p u b l i cs ;  they 
can g ive us the i n format i o n  we 
n eed to cont i n ue i m p rov i n g  in o u r  
efforts t o  meet ou r customers · 
needs ,"  sa id  Robert End r iss ,  Sen i o r  
V ice Pres ident  o f  Corporate 
Com m u n icat ions  and  Advert i s i n g .  
T h e  advisory cou n c i l  i s  a concept 
u n iq ue to B l ue Cross and B l ue 
S h i e l d .  The F lo r ida  P lan  cu rrent ly  
has fou r  MACs in  operat i o n ,  i n  
N o rtheast F lo r ida ,  Or lando ,  Po l k  
Cou nty a n d  Tam pa.  A n d ,  there a re 
p lans  to expand  i nto other  a reas of 
the state next year. 
Plan Pres ident  Wi l l i am E .  
F laherty, who or ig i na l l y  perce ived 
the need for a MAC p rog ram for 
B l ue Cross and B l u e  Sh ie ld  of 
F l o r ida, takes an act ive part in each 
m eet i n g ,  together  with R obert 
End r iss, Sen i o r  V ice Pres ident  of 
Corporate Com m u n icat ions  and  
Advert i s i ng  and  M i chae l  Cascone,  
Sen io r  V ice Pres ident  of Corporate 
Market i n g  and  Com m u n icat ions .  
The i nvo lvement of top- leve l 
management assu res MAC 
members that B l u e  Cross and  B l ue 
S h ie ld  of F lo r ida  has made the 
p rog ram a pr io r ity.  
" I t 's been a rea l  p l easu re to see 
an  i nsu rer  that i s  conce rned about  
rates and  rea l ly cares about  
consu mers , "  sa id  Roy Sa lgado ,  
V ice Pres ident  of Trop ica l  Mus ic ,  
who  serves on  the Tampa Member  
Adv isory Cou nc i l .  " I  be l ieve MACs 
a re a good step forwa rd i n  
estab l i sh i n g  a good f low of 
com m u n icat ion  between the user 
and the supp l ier  of hea l th  care . "  
Northeast F lor ida  MAC 
part i c i pant  C h ris  Fey,  P res ident  of  
Fey and  Assoc iates, says he 
part i cu la r ly  l i kes the p ract i ce of  
a l l ow i n g  the mem bers to h e l p  
estab l i sh  t h e  meet i n g  agendas,  
d i scuss i n g  what they feel i s  of most 
concern i n  the i r com m u n i ty .  Then 
when top ics are chosen ,  J i m  
Ke l ly ,  manager  o f  MAC Serv ices, 
a rran ges for the person in the 
P lan  most k n owledgeable 
about the s u bject to speak tc  
the cou n c i l .  
"The meeti ngs  serve t o  he l  
members u nderstan d  what v. 
d o i n g  i n  hea l th  care and  hoVI 
can he lp  them in  the i r  n eeds 
End r iss exp la i ned .  Salgado c 
say i n g ,  "Those of u s  who 
part ic i pate become m o re 
k n owledgeab le  about  hea l th  
i ssues,  and  then we can bett 
ed ucate o u r  e m p l oyees . "  
I n  add i t ion  t o  p rov id i n g  an  
exchange of i deas o n  hea l th  
issues,  MACs p rov ide  va l uab 
feed back on  the p rod ucts th e  
Cross and  B l ue S h ie ld  of F lo  
deve lo p i n g  to dea l  w i th  the r i  
cost o f  hea l th  care.  "MAC 
part ic i pants can he l p the P la 1  
adj ust new p rod ucts and  ven 
to be the most benef ic ia l  to o 
customers , "  Cascon e  sa i d .  
" I 've watched other  i nsu rer 
a s ide l i n e  seat when i t  come� 
issue of hea l th  care cost 
conta i n ment , "  MAC mem ber  
sa i d .  " By tak i ng th is  i n i t i at ive 
toward two-way com m u n icat 
the peop le  at B l u e  C ross and  
Sh ie ld  of F l o r ida  a re p rov id i n  
strong  out let for consu mers .  
can  prov ide some va l uab le  i n  
and  they've recog n ized th i s .  I 
Mem ber Adv isory Cou n c i l s  a 
move i n  the r i gh t  d i rect i o n . "  
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Medicare B Claims Examining 
Jean Bacon 
Part A Appeals Section 
Genevieve Bakkensen 
Med A Utilization Review 
Florencia Basco 
Medicare B Mail Operations 
Kimberly Bell 
Medicare B Claims Examining 
Patricia Blevins 






Dee Dee Branch 
Graphics 
Michael Brown 
Med B Claims Examining 
Pamela Bullard 
Medicare B Claims Examining 
Rebecca Burden 
Ft. Myers District Office 
Angela Butler 




Medicare B Claims Examining 
Renee Crews 
Private Business Claims 
Adj udication 
Pauline Crutcher 
Med B Communication Unit I 
Sylvia Durden 
Medicare B Claims Examining 
Sandra Eldridge 




Private B usiness Claims 
Adj udication 
Shirley Evans 
Medicare B Mail Operations 
Huda Fadel 














Medicare B Claims Examining 
Lisa Hamilton 
Medicare B Claims Examining 
Stephen Hazelwood 
Medicare B Claims Examining 
Donna Herring 
Private Business Claims Exam 
Entry II 
Lisa Hoffman 









Med B Communications Unit IV  
Wendell Jinright 




Incoming Mail Distribution 
Renee Joseph 




Med B Communications Unit I I  
James Kelly 
Tallahassee District Office 
Gennaro Lepore, Jr. 
Med B Communications Unit II 
Pauline Lewallen 
Medicare B Records 
Curtis Lord 





Manual Systems and Methods 
Keith Miller 
Stockroom & Warehousing 
Allan Monte 










Med B Claims Examining 
Stephen Peeples 
Medicare B Claims Examining 
Noelle Pickett 
Private Business Claims 
Adj udication 
Jean Poteet 
Medicare B Claims Examining 
Theresa Renfroe 
FEP Basic Claims Processing 
Cindi Rice 
St. Petersburg District Office 
Connie Roberto 
Major Medical Comprehensive 
Suspense 
Alba Rodriguez 
Med B Utilization Review 
Joann Root 
ADS Planning & Development 
Debra Rover 
Word Processing Center 
Patricia Schmidt 
Medicare B Claims Examining 
Kristi Sellers 





BC BS Paid Files 
Loamashia Smith 
Private Business Claims Exam 
Entry 
Julia Somers 
Ft. Myers District Office 
Marta Spaulding 
Med A Utilization Review 
Annette Stillings 
Private B usiness Claim 
Preparation 
Wayne Strother 












Health Industry Services 
Carol Turner 
BC BS Paid Files 
Jacquelyn Waters 




Medicare B Claims Examining 
Elizabeth Wetmore 
Medicare B Telephone 
Communications 
John Williams 
Med B Communications Unit IV 
Marilyn Woods 





National Accounts Receivable 
1 0  
CALEN DAR OF ACTIVITIES 
1984 
s M T 
2 3 Company Hol iday 4 
Labor Day 
Health Options of 
Jacksonvil le sponsors 
R iver City Cancer Classic 
Roosevelt Mal l 
9 1 0  1 1  
Smoking Cessation 
Class 
4:45 - 6:45 p.m. 
16  17  18  
Smoking Cessation 
Class 
4:45 - 645 p.m 
23 Walt Disney 24 25 
World Trip Smokin8 Cessation lass 30 4:45 - 6:45 p.m. 
1984 
s I M I 2 T 1 
B a h a m as I C ru i se I 
14 I 1s I 16  
County Fair Day 
For 
Employees 
21 I 22 I 23 
28 I 29 I 30 
Blue Cross PROfllE Blue Shield 
ut F lor ida 
P.O.  Box 1 798 




Vol leyball Stress 
Games Management 
5:15 and 6: 1 5  Seminar 
Lot #3 4:45 - 6:15 p.m. 
12 13 Annual Meeting 
Volleyball Payday 
Games 
5 : 1 5  and 6 : 15 p.m. Smoking Cessation 
Lot #3 Class 4:45 - 6:1 5  p .m. 
19 20 
Volleybal l Smokin8 Cessation Games 
5 : 15  and 6 : 15  p .m. lass 
Lot #3 4:45 - 6:45 p.m. 
26 27 Smoking Cessation 
Volleyball Class 
Games 4:45 - 6:45 p.m. 
5: 1 5  and 6: 1 5  p.m. Payday 
Lot #3 Rosh Hashanah 
OCTOBER 
I 3 w I T 
Volleyball 
Games I 5 : 15 and 6: 1 5  p.m. Lot #3 
10 1 1 1  
Volleyball . 
I Game� Payday _5:1 5  and 6 : 15  
Lot  #3 




I 24 I 25 
Volleyball 








14 15  
21  22 
Walt Disney 
World Trip 
Fal l Begins 
28 29 
1984 
I F I s 




I 1 3  
2 0  
Schroeder Golf 
Tournament 
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